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Reflections from the research

• Probably we are still doing what’s easy
• Using the data that’s easy to use to design and evaluate with

• Using comparison to peers, based on averages

• Measuring perceptions, not effects

• Pseudo-personalisation (not related to individual goals; motivations; 
performance)

• Data availability - shaping the research agenda in HE?

• One dashboard to rule them all (and in the darkness bind them?)



Some problems…

• Big claims being made for student-facing reporting systems 
• “enable student autonomy and could increase motivation”
• provide feedback to learners to improve teaching and learning

• Practice at scale focused on retention / dodgy prediction rather than 
supporting pedagogy

• Formal validation of tools is weak; little evidence for LA supporting 
effective and efficient learning processes

• Stronger on measuring student perceptions than actual effects; low use of 
formal usability testing

• “Creators of many systems have not conducted rigourous research on 
their student-facing systems”
• Needs assessments only found in 6/94 articles
• Not a lot of justification for information selection



Some ideas…

• Engagement with dashboards as a literacy practice rather than a technical 
skill
• Integrate student facing LA into the pedagogical structure of the course
• Integrate student facing LA into the wider learning environments

• Learning analytics as a service not a product

• Co-creation as a strategy to reach “fit for purpose” learning analytics
• Consideration of power imbalances 
• Process of shifting thinking; building trust and buy-in
• Requires time
• Can identify diverse needs
• Can improve sense-making processes
• Engage all stakeholders; build trust / informed use of data; connect to needs



Some ideas…

• Analytics “should provide delight”

• “Successful analytics do not begin with a set of data; they begin with an 
understanding of how people learn. There is a need for novel, innovative 
pedagogy (theorised approaches to teaching and learning) that drives 
innovation and makes use of data to solve practical problems…”

• Support students to challenge data, not be held hostage by it;

• Education opportunities: Engagement with analytics serves a broader 
purpose – how our students are constituted as data subjects outside the 
classroom (literacies again)

• Student-centered LA can never be devoid of institutional influence and 
authority (power balance)



7 principles of good feedback practice

• Helps clarify what good performance is

• Facilitates the development of self-assessment (reflection) in learning

• Delivers high quality information to students about their learning

• Encourages teacher and peer dialogue around learning

• Encourages positive motivational beliefs and self-esteem

• Provides opportunities to close the gap between current and desired 
performance

• Provides information to teachers that can be used to help shape the 
teaching
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